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1. O0mue moJioKeHUS

1.1. Hacrosimas WHCTPYKIMS OIpeNesAeT IpaBHiIa IOBEACHHUS COTPYAHAKOB MYHHMIMIAIBHOTO
aBTOHOMHOTO ofmeo0pa3oBarenpHoro yupexaeHus «Cpemuss mkona Ne 8 «Cosmmanue» (manee —
Opranuzanus) 10 CONPOBOXKICHHIO HHBAIMAOB U APYTHX MAIOMOOHIBHEIX TDAKIAH B IIOMEIICHHH
OpraHuzainyy 1 Ha IPUIETaroei TepPUTOPHH.

1.2. VHBamuu — 1410, KOTOPOE HMEET HapYIIEHHUE 3[0POBBsI CO CTOMKUM PACCTPORCTBOM () yHKITHH
opranusma, 00yCIOBIEHHOE 3a00NEBAHUAMHE, IIOCICACTBHSIME TPaBM WA Ne(QeKTaMH, MPHBOAANIEE K
OTPaHHYEHUIO KU3HEAEATENBHOCTH U BEI3BIBAIONIEE HEOOXOMHMOCTE €0 COIIMAIBHOMN 3aIIHTEL

Manomobunersle rpaxkgane (MI) — 5TO IJIOAM HCHBITHIBAION[ME 3aTPYJHEHHS IIPU
CaMOCTOATENbHOM IICPEABIDKCHHWH, IIOJIYyYEHHH YCIyrH, HeoOXomumo#l wuHDopManumu wuid Ipu
OPUCHTHPOBAHWH B IIPOCTPAHCTBE (JIFOJH C BPEMEHHBIM HapyIIEHHEM 310POBbs, GepeMeHHEIE KEHIIUHEL
JIFOJIM CTapIIMX BO3PACTOB, JMIOJY C JETCKAMHE KOJIICKAMHK U T.IL.).

1.3. Mucrpyknus paspaboTana B cOOTBETCTBHHU ¢ DenepanbHbiM 3aK0HOM 0T 24 Hos6pst 1995 roxa
Ne 181-®3 «O conmanpHOM 3amure HHBaMMIOB B Poccuiickoit ®emepamum» (¢ HU3MEHEHHSIMH U
JOTNOTHEHUSIMH ).

1.4. Mucrpykuus pa3paboTaHa B HMeIX 00eCHEeIeHHUs JOCTyIIa HHBAIUIOB K yCIyraM B 00BeKTaM,
Ha KOTOPBIX OHH MPENOCTABIAIOTCI, OKa3aHHUs IPH 3TOM HEOOXOAMMOM ITOMOINM, W MOXKET OBITH
HCIIONB30BaHa I[IPU HHCTPYKTUPOBAHMU COTPYJHMKOB YUPEKACHHS, a TAKXKE IPH HEMOCPEACTBEHHOM
OKa3aHUH yCIIyT HHBaJHIIAM.

1.5. TpeboBanus K ypOBHIO IOATOTOBKH COTPYIHUKOB YUPEKICHHU:

a) 3HaHWE IOHATHA «JIOCTYIIHAs cpefia I WHBAIKIOBY» W OCHOBHBIX TpeGOBaHWH JOCTYIIHOCTH
OOBEKTOB M yCIYT JULI MalOMOOMIIBHBIX TPAXK/IaH; OCHOBHBIX BHIOB apXHUTEKTYPHEIX, HH(POPMAIHOHHBIX
¥ CUTYallMOHHBIX 6apbepOB, MPENATCTBYIOMHIX MOTyYeHHIO YCIyT nHBamaamu (MI') HapaBHE ¢ ApyTUMHE
JHMLAaMH, & TAKKE BO3MOXKHEIX CIIOCOO0B HX YCTPAHEHUS B 3aBUCUMOCTH OT KATETOPHH WHBAIUIHOCTH;

0) OCBENOMIIEHHOCTh O NEPEYHE MPENOCTABISIEMEIX YCIYr B yUpekIeHHW; GopMax M HOpSIKe
[IPENOCTABICHUS YCIyT (OYHO, TUCTAHIOHHO);

B) HH(QOPMHPOBAHHOCTE O CIIELHATEHOM (BCIIOMOTATEIEHOM) 060PYIOBAHAY B IIPHCIIOCOOIEHHAX
JUISL WHBAIMIOB, MMEIOIIUXCS B PACHOPSIKEHWH YYPE)KICHHS, HATWIWU JOCTYIIa K HUM, MOPSIKE HX
9KCIULyaTaluy (BKItodast TpeboBaHus 6€30MacCHOCTH);

I') O3HAaKOMJIEHHE C TIOPSIKOM DBAaKyalldu TPaxkIaH Ha 00BEKTE, B TOM YHCIIE MATOMOOUIBHBIX, B
SKCTPEHHBIX CIIyJastX ¥ Ype3BbIYAMHBIX CHTYalHsX.

2. O6mue npaBuJIa 3TUKETA

IIpu npenocTaBneHUH yCIyr MHBaIMIaM HEOOXOAUMO COOMIOMATEH ClIeAyIOIIUe OOIIHe IpaBHiIa
STHKETa NpH OOIIEHUU C HHBAIUAAMHE B 3aBHCUMOCTH OT KOHKPETHOU CUTYAIlUH:

1. OOpamesne K 4YenoBeKy: KOTZa BEl pa3roBapuBacTe C WHBAIMIOM, oOpamaitech
HETIOCPEICTBECHHO K HEMY, & HE K CONPOBOKIAIOIIEMY MM CYPJOIEPEBOAUNKY, KOTOPBIE MPUCYTCTBYIOT
IIPH pa3roBOpe.

2. IloxaTHe pyKH: KOTia BaC 3HAKOMSIT C HHBAJIUOM, BITOJTHE ECTECTBEHHO MOXKATh EMY PYKY: JaXKe
TEM, KOMY TPYZAHO ABUTaTh PYKOM UJIH KTO IIOJIB3YETCs IPOTE30M, BIIOTHE MOKHO ITOKATh PYKY — MPaBYIO
WM JIEBYIO, UTO BIIOJIHE JIOITyCTHMO.

3. HaseiBaliTe ce0s U APYrUx: KOT/ia BBl BCTPEYAETECH C YEIOBEKOM, KOTOPBIH IIOXO BUIUT WA
COBCEM HE BHIUT, 00s13aTeIbHO Ha3bIBalTe ce0s U TeX JIIOJIEeH, KOTOPBIE IPHUIILTH ¢ Bamu. Eciu y Bac obmiast
Oecena B rpymnre, He 3a0bIBaliTe IOSCHUTE, K KOMY B TJaHHBIH MOMEHT BEI 00pamiaeTech, i Ha3BaThceOs.

4. IIpennokeHWE MOMOIIM: €CIIM Bl IIpejJlaraeTe IOMOIIb, XXKIWTE, IOKa €€ IPUMYT, a 3aTeM
CIpamuBaiiTe, YTO ¥ KaK JeaTh.

5. AZEKBaTHOCTh M BEXJIMBOCTH: oOpamaiTech K B3POCIBIM WHBAIAIAM KaK K B3POCITBIM
3I0POBEIM JIFOASIM, @ He Kak K feTsM. O6pamaTecs K HUM 110 UMEHU W Ha THI BO3MOYKHO TOJIEKO B TOM
Cllydae, €CJId BBl XOPOIIO 3HAKOMBI U Balll cOOECEIHNK MO3BOJISIET BaM TaKoe OOpaIleHuUe.

6. He onupaiitech Ha KpPecia0-KOMICKY: OMUPAThCs WK BUCHYTh Ha YbeU-TO MHBATHIHON KOJSICKE
— TO K€ caMmoe, 4TO ONWpaTbCs WM BHUCHYTh Ha ee oblamaTene, W 3TO TOXKE MOXKET pasapakarh.
MHBanuaHas KOmsicka — 5TO 9acTh HEIIPHKAcaeMOro MPOCTPAHCTBA YeNIOBEKa, KOTOPBIN €€ UCIIOTB3YET.
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7. BHUMATENBbHOCTL ¥ TEPNENMBOCTD: KOT/IA BBl PA3rOBAPHBACTE ¢ 9CIIOBEKOM, HCHBITHIBAIOIINM
TPYAHOCTH B OOIICHNWH, CIYIIAHTE €r0 BHEMATENBHO. ByJIbTe TEpIeHBEL JKIUTE, KOTJIa YEIIOBEK cam
3aKOHYHUT (pasy. He mompasisiite ero u He moroeapusaiite 3a Hero. HuKorma He IIPUTBOPSIATECH, YTO BEI
TIOHMMACTE, ECII Ha CaMOM [IEJIE 3TO He TaK. II0BTOpuTe, YTO BEI IIOHSAIH, 9TO HOMOKET YelIOBEKY OTBETHTS
BaM, a BaM — IIOHATE €T0.

8. Pacrionoskenune nms Gecebl: KOrjia BEI TOBOPUTE C YEIOBEKOM, IOJIE3YIONIUMCST MHBAIHIHON
KOTIACKOH HJTH KOCTBUISMH, PACIIONIOKUTECH Tak, YTOOBI BAIIH ¥ €T0 TIa3a GBUTH Ha OJHOM YPOBHE, TOT/Ia
BaM OyIeT Jierde pa3sroBapHBaTh. PasroBapuBas ¢ TEMH, KTO MOYKET, YHTATD TI0 rybam, pacronoKUTeCh TaK,
4T00BI HA Bac masan ceet, u Bac 65110 XOpOIIO BHIHO, nocTapanTech, 9T00k BaM HMYEro He Memalo.

9. llpuBneyeHue BHUMAHWS 4eJOBEKA: YTOOH! IPHBICYb BHHMAHUE Y€JI0BEKa, KOTOPHIH ILIOXO
CIILIITAT, MOMAIIUTE €My PYKOH MM IOXJIONaiiTe 1o miedy. CMOTpPHTE eMy IIpSMO B IJ1a3a H TOBOPHTE
YETKO, HO HIMEHTE B BUJTY, UTO HE BCE JIOMH, KOTOPBIE IIIOXO CIIBIIIAT, MOTYT YHTATh TI0 rybam.

10. He cMymaiiTecs, ecnu ciiy4aliHO NOIYCTHIM OINOMIHOCTE, ckasas "YemmuMes" wm "Bl
CITBIIIANIA 00 3TOM...?7" TOMY, KTO He MOKET BHIETh FJIH CJILIIATD.

Jnst obecriedeHust MOCTYMHOCTH yCIYr Juis WHBATHIOB COTPYIHHKAM, HEIIOCPECTBEHHO
OKa3pIBAIONIMM YCITYTH, HEOOXOIMMO OPHEHTHPOBATHCS. Ha COLMATBHBIE HOTPEOHOCTH M O0COGEHHOCTH
CONMANbHO-OBITOBBIX OTPAaHMYEHHH HWHBAIHIOB, BO3HUKAIONINX B PE3yibTare 3a60TeBaHus. | IaBHBI
IIPUHITAI OK&3aHWs MOMOIIX — HE HaBPEIUTh B PE3YIbTaTe HEIPEIYCMOTPEHHEIX PHCKOB U 0OCTOSTENBCTB.

COTpYIHUKH, HENOCPEICTBEHHO OCYIIECTBIIAIONMEE paboTy ¢ WHBATHAAMH, JOJKHEI IIPOXOTUTH
MHCTPYKTAX IO OOCCHEYEHHIO JOCTYITHOCTH IJIsi WHBAJIUIOB YCIYT W OOBEKTOB, Ha KOTOPBIX OHH
IPEOCTABNIAIOTCS, IPY IPUEME Ha PabOTy B yIpEKISHHH, IIPH [IEPEBOJIE HA APYTYIO JODKHOCTD, & TAKIKE
HEOOXOAMMO ITPOXOIHUTE IIOBTOPHELH HHCTPYKTaX OIHH pa3 B IO,

OTHOCHTECH K IPYTOMy YeNOBEKY, Kak K cebe caMoMy, TOYHO TaK e ero yBaalTe — M Toria
OKa3aHHe YCIIYTU B yUPEIKACHUH U 0OIeHue OynyT 3¢ heKTUBHEIMY.

3. ConpoBo:xienne HHBAJIAI0B HA NpuéMe B Oprannsamun

Jlst oGecniedenns nocTyna HHBATHIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHH IPEI0CTaBIIIOTCH,
COTPYAHMKY IIpH IIprEMe UHBaNAAA B Opranu3anuy HeoOX0IUMO!

1. PacckasaTs uHBaIHIy 06 apXUTEKTYPHEIX 0COGEHHOCTAX 3anms OpraHu3amim:

- KOJINYECTBE STaXKeH;

- OCHOBHEIX HEOOXOJMMBIX KIMEHTY CTPYKTYPHBIX IOApasaeneHusX OpraHU3alliyd U MeCTax MX
PaclONOXCHUA B 3/aHMM, B KakOM KabWHETE K KOMY OODAaTHUTBCSI O BOIPOCAM, KOTOPEIE MOTYT
BO3HUKHYTb B XOJ€E IIPEIOCTABICHHUS YCIIYTH;

- PacIoI0KeHUe KOMHAT THTHEHBI U CaHy3II0B,

2. PacckasaTh, y4MTHIBas CTCNCHb COLMAIBHBIX OrPAaHHYEHHH KIMEHTOB, 06 OCOGEHHOCTIX
OpraHu3aluy TOCTYIHOH cpeapl B OpraHu3anuu: HaTuIuy IaHTyCOB, MHEMOCXEM, TaKTHIIBHEIX JOPOKEK,
MOpYYHE! U TAaKTHIBHBIX MeTKaX Ha HuX, JMdTta u T.0. Ocoboe BHMMAaHHE OOPaTHTh HA 3HAKH,
IPeAYIPEXKIAtoIiie 00 ONaCHOCTH: 3BYKOBEIE CHTHAJBI TPEBOTH, CBETOBEIE Tabl0, O0YUMTh SKCTPEHHOMN
SBaKyaluu, Hauboee OBICTPEIM U 6€30MMacHBIM CII0C00aM BEIXOA U3 3AHMUS.

3. TIpOBECTH SKCKYPCHUIO IO yUPEXKIEHHIO ¢ KITHEHTOM, OGPATHB ero BHUMAHHE Ha pacIoNoXeHue
CaHUTAPHBIX KOMHAT, JISCTHUII, MECT JUIS OT/IbIXa (KOMHATHI UL peaKcalliy, 3aia, Goite, 3e1EH0ro yromka
u T.1.). Ilpr HeoGxomumocTd 06paTHTh BHUMAHHWE HA MEXaHW3MBI OTKPHIBAHHS-3aKPEIBAHUS IBEpEH,
CaHUTapHBIX IPHOOPOB, OOYIUTE MEXAHU3MY HX OTKPHIBAHHSI-3aKPbIBAHH, IOKA3aTh KHOIKH SKCTPEHHOTO
BEI30BA IIEpCOHANIA.

4. Jlnst obecriedenms [OCTyIa MHBAIHIOB K ycIyraM M OOBEKTaM, Ha KOTODHIX OHH
MPEIOCTaBISIOTCA, IIPH OKa3aHUX yCIyrd B Opranu3aluyi HeoOXO0AuMO:

- 9€TKO Pa3biICHUTh TpadUK OKa3aHMS YCIyrH (BBIIATh PACIIHCAHWE MEPOIPUSATHS, 3aIycarh Ha
JIMCT BPEMS M MECTO OKA3aHUS YCIYTH U T.J1.);

- YKa3aTh MeCTO €€ mpoBelienus (II0Ka3aTh HYXKHBIH KaOHHET), aKIEHTUPOBAB BHUMAHKE Ha ITyTh
10 YUIpEeXISHHUIO OT BXOJa JI0 KabuHeTa.
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5. Ilo3HaKoMHTh MHBANANIA CO BCEMH CIICLUAINCTAMH, 3a/IefCTBOBAHHBIMH B PAGOTE ¢ HUM, JINTHO,
TIPENICTaBUB 10 (aMUIHK, IMEHH M OTYECTBY CIENMAINCTA ¥ WHBATHA IpYyT Apyry.MHbopMupoBaTs, K
KOMY OH JTOJUKEH 0OpaTHThCS BO BCEX CTydasx BO3HUKAIONIUX 3aTPYIHEHHI.

6. Ilpu mposenenuy Meponpusatii B OpraHusaluy pasbsICHHTh, 9TO NPH HEOOXOIMMOCTH OH
MOJKET BBIITH U3 KabUHETa, B KOTOPOM MPOBOIMTCS MEPONIPUSITHE U BEPHYTHCS CHOBA, OTCYTCTBYSICTONBKO
BPEMEHH, CKOTIEKO eMy OyIeT HeOOX0IUMO.

7. Ipu 3aBepmenny puéma B Opranu3aliui yTOUHUTH, OCTATACH y HETO JH KAKHE-TH60 BOIPOCH
UM 0cOOBIE TTOXKETaHus.

4. IIpaBniia 3TMKeTa 115l JIUII ¢ PAa3HBIMH paccTpoiicTBamMu GyHKIHAMN opranusmMa

IIpaBuiia sTHKeTa Py OOIIEHUH C HHBAIMIAMH, HCTIBITHIBAIOIIAME TPYIHOCTH IPUIIEPEIBIKCHII:

- Ilomuute, 4TO WHBaNTMIHAS KONICKA — HEIPUKOCHOBEHHOE IPOCTPAHCTBO deloBeka. He
obnoKaunBakiTeCh Ha Hee U He TonKalite. HauaTh KaTUTE KOTACKY 6€3 COrNIACHs HHBAMIA — TO %Ke camoe,
9TO CXBATUTh U IIOHECTHU YeNIOBEKA 6e3 ero paspemieHusl.

- Bcerma cmpammpaiite, HyXHa JIM [OMOIIb, TpPEKAE HYeM OKa3aTh e¢ WHBAIAIAM,
HCIBITBIBAIOIIMM TPYAHOCTE IIPHU NIEPEIBIKCHUY, ¥ IIPEJIaraiiTe OMOIIb, €CITH HYKHO OTKPHITH TSKETYIO
JBEPb UITH [TPOUTH 110 KOBPY C IITHHHEIM BOPCOM.

- Eciu Bamme mpezutokeHue 0 MOMOIIY IPHHSATO, CIIPOCHTE, YTO HY/KHO JIENaTh, H YETKO CICAYITe
UHCTPYKIIHSIM.

- Ecim Bac mompocun momMoub MHBaNHTY, TIEPEIBATAIONIEMYCS Ha KOSICKE, CHAYANa KaTHTE e&
MeuteHHo. Koisicka GbICTpO HaOMpaeT CKOPOCTh, M HEOKUIAHHEIH TOTYOK MOKET IIPHUBECTH K IOTEpE
paBHOBECHS.

- Beerna mrdno yGerxialitech B IOCTYIHOCTH MECT, T/I€ 3aIIAHUPOBAHEI MEPOIPHSTHS. 3apaHee
TIOMHTEPECYHTECH, KAKHE MOTYT BO3HUKHYTH HPOOIIEMBI MK Gapbepsl H KaK UX MOYKHO YCTPAHHT.

- He Hano xnomnars genoseka, HAXOMAMErocs B HHBAIHAHON KOJIACKE, IO CIMHE A 110 ILICTy.

- Ecin Bo3MOXKHO, pacmonoKuTech Tak, YTOOB! BallW JWIa GBLIM HA OJHOM YpoBHe. V3Geraiite
TOJIOKEHUL, IIPH KOTOPOM BaIllleMy COOECEHUKY HyKHO 3alIPOKHIBIBATE [OJIOBY.

- Ecimu cymecTByIoT apXUTEKTYpHBIE Gaphephbl, NMPEIyIpemuTe O HHUX, ITOOBI YETOBEK HME
BO3MOJKHOCTb IIPUHUMATH PEIICHHUs 3apaHee.

- IToMHHTe, 9TO, KaK MIPaBHIIO, y JIEO/IEH, HMEIOIUX TPYAHOCTH [P TIEPe/IBHKXEHHH, HET IPOBIeM
CO 3pEHHEM, CIIyXOM M TOHUMAaHHEM.

- He nmymaiire, 4to HEO6XOMMOCTE MOB30BATHCS. HHBATHMAHON KOIACKOM — 3TO Tparemus. Jto
c110cob cBOGOIHOrO (eciM HET ApPXMTEKTYPHEIX 0apbepoB) MepeIBHKeHHS. ECTh JIOIH, HONb3YIOMIHECs
HHBATHHOHM KOJSICKOH, KOTOPEIE HE YTPATHIIN CIIOCOOHOCTH XOUTh U MOTYT HEPEBUTATECS C IIOMOIIBIO
KOCTEIIEH, TPOCTH ¥ T.II. KOMACKM OHM HCIONB3YIOT JUIL TOTO, YTOOBI 3KOHOMHTB CHIBI M OBICTpee
IePEIBUTATHCS.

IIpaBuia 5THKETa Iy OOIIEHNUY ¢ HHBATHIAMH, UMEIOIIMMYI HapYIISHHE 3PSHHE WITH HE3PSUAMH:

- Oxa3sbIBas CBOIO IIOMOIIb HE3PSIEMY UENIOBEKY, HAIIPABISITE €10, He CTUCKMBAS €T0 PYKY,
UJIATE TaK, Kak BBl OOBIYHO XoauTe. He Hy)XHO XBaTaTh CIIEIOTO YeI0BEKa U TAIIITE ero 3a COOOI.

- Onumwre KpaTKo, I BBl HaXOAUTeCh. [IpeaynpexnaiiTe 0 MPENATCTBUAX: CTYICHSX, TyXKax,
siMax, HU3KUX IIPUTOJIOKAX, Tpybax u T.II.

- Hcnone3yiite, ecli 5T0 yMECTHO, 3HAKOMEIE (pasbl, XapakTepU3yIOIHe IIBET, PACCTOSHHE,
OKpYXaroUIyto 00CTaHOBKY. J[eMTeCch SMOIMOHATEHRIM BO3IEHCTBAEM OT YBHAEHHOTO.

- Obpamatiteck ¢ co6aKaMU-IIOBOIBIPSMHE HE TaK, KakK ¢ OOBIYHEIME JOMAIIHIMH KUBOTHEIMH. He
KOMaHIy#Te, HE TporaiiTe M He UTpaliTe ¢ cOOaKOH-ITOBOIBIPEM.

- Ecmu BEI co0mpaeTech YUTaTh He3psSUeMy deNOBEKY, CHadala IPeAylIpefuTe ero o STOM.
I'oBopuTE OOBIYHEIM FOJIOCOM.

- Ecim 570 BayKHOE MHCHMO HITH JOKYMEHT, He HY/KHO sl yOe U TeT5HOCTH JaBaTh €ro IOTPOraTh.
Ilpu sTOM He 3aMeHsANTE YTEHHE IIEPECKa30oM, He MpOIyckaiTe WHPOPMALHUIO, ecIHM Bac 00 5TOM He
nonpocat. Korma Hespsuuit demoBeK IODKEH MOANKCATH JOKYMEHT, IPOYMTalTe ero oO0s3aTelIbHO
NOMHOCTBIO. MHBANIKIHOCTE HE OCBOOOXKIAET CIENOTO YeJOBeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM
3aKOHOATEIBCTBOM.
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- Beerna obpaimalitecs HEMOCPENCTBEHHO K YENOBEKY, JaXe €CITM OH BAC HE BHJHUT, a He K ero
3pSTYEMY COIIPOBOXKIAIOIEMY.

- Beerna HaseBalite ces M IPEACTAaBIANTE IPYTEX COOECEIHWKOB, 4 TAKKE OCTATBHBIX
IPUCYTCTBYIONTUX. ECIIHM BEI XOTHTE TIOKATH PYKY, CKaXKUTE 00 3TOM.

- Korna Bel nipepiaraete He3psadeMy 9eoBEKyY cecTh, HE YCaKUBATE €ro, a HaIPaBLTE €r0 PyKY Ha
CIHHKY CTyJla WX TOIIOKOTHHK. He BofMTe Mo TMOBEPXHOCTH €ro pyKy, a JaliTe eMy BO3MOMKHOCTH
CBOOOJIHO MOTPOTATE IpeaMeT. Eciiu Bac MOIPOCHIIH OMOYE B3STh KaKOH-TO IPEIMET, HE CIEYET TIHYTh
KHCTBH CJIETIOTO K HpenMeTy 1 Opate €ro pyKoi 9TOT IpeaMeT.

- Korzia BBl 001maeteck ¢ rpymmol Hespsaux joseil, He 3a6bIBaliTe KaX /bl pa3 HA3EIBATE TOTO, K
KOMY BBI O0pamnaeTecs.

- He szacraBisiite Bamero coGecennmnka oGpamiaThesi B IYCTOTY: €CIH BEI [IEPEMEIAETECE,
IPELYIIPETUTE €r0 00 STOM.

- Brionse momycTHMO ymoOTpeGIIITE CIOBO «CMOTPEThY. J[Is HE3PSUero 4eoBeKa 5TO 03HAYACT
«BHJIETh PYKAMHUY», OCA34Th.

- VI30eraifTe pacIuIbIBYaTEIX ONpENENeHnH W HHCTPYKIUH, KOTOPEE OBBIYHO CONPOBOKIAIOTCS
KeCTaMH, BhIpaKEHUH Bpone «CTakaH HaXOAMTCA THE-TO TaMm Ha cTojey». CTapaiTech GBITH TOUHBIMH:
«CrakaH IIOCepeIuHE CTOIAY.

- Ecint BBI 3aMeTruTm, 9TO HE3pAdHi YenoBEK COMICA © MApIIPyTa, HE YIPABILIATE €T0 ABIKSHEEM
Ha PaCCTOSHUH, IIOOM/IUTE U IIOMOTHTE BEIOPATHCS Ha HYKHEBIH ITyTh.

- OxaselBas MOMONTL HE3pSYEMY, JBHTATECh HE TOPOMACH, W NPH CIYCKE WM TOXBEME TIO
CTYIICHPKAM BEIMTE HE3PSAYEro IEPHCHAWKYIApHO K HUM. He nmenmaiiTe phIBKOB, pe3KHMX IBIKCHHI,
IpeNynpeKIaiTe O MPEIATCTBHIX.

IIpaBuia STUKETA Ipy OOIICHAN ¢ HHBAMIAMH, HMEIOIIAMY HAPYIICHHUE CITYXA:

- PasroBapuBas ¢ 9el0BEKOM, Y KOTOPOTO IIOXO¥ CITyX, CMOTPUTE HpsMO Ha Hero. He 3atemusiiTe
CBOE JIMLIO ¥ HE 3arOpaXkUBaiTe €ro pyKamu, BOIOCAMH MM KaKMMH-TO IIpeAMeTaMH. Bam cobecemruk
JOTDKEH UMETh BO3MOXKHOCTB CJIEIUTH 3a BBRIPayKEHUEM BaIllero JIUIA.

- CyIIeCTBYeT HECKONBKO THNOB M CTEIEHeH IiyXxoTbl. COOTBETCTBEHHO, CYMIECTBYET MHOTO
CIIOCOOOB OOIICHNS C JIOIBMH, KOTOPEIE IUIOXO CHBINAT. BCHM BEI He 3HaeTe, Kakoif IPeAIIOYecTb,
CIIPOCUTE Y HUX.

- HexoTopsle o/t MOTYT CIIBIIIATE, HO BOCIIPHHEMAIOT OT/IENbHEIE 3BYKH HEIPABHIILHO. B aToM
CIlydae roBOpUTe G0JIee IPOMKO ¥ Y€TKO, HOAOHpast IOAXOSIIMH YPOBeHb. B ApyroM cilydae mOHaL06HTCS
JIA0Ib CHU3UTE BBICOTY TOJI0CA, TAK KaK YEIOBEK yTPATUII CIIOCOOHOCTH BOCIIPHHAMATH BEICOKUE JaCTOTEL

- UroOBl MpHBIIeYs BHUMAHKE YE/IOBEKA, KOTOPHIH IIJI0OXO CIBIIIHAT, HA30BHTE €ro [0 UMEHH. Bciu
OTBETa HET, MOXKHO CJIErKa TPOHYTH 9eJIOBEKa HITH YK€ TOMaxaTh PyKOH.

- 'oBopuTe s5ICHO 1 poBHO. He Hy:XHO H3ITHIINHE OXIEPKUBATE 9TO-T0. KprdaTh, 0cOGEHHO B yXO,
TOJKE HE HaJIo.

Ecnu Bac mpocaT TMOBTOPUTE 9TO-TO, MONPOOYHTe MepedpasvpoBaTh CBOE IPEHIOKSHHE.
Vcnomp3yiiTe KECTHI.

- Y6enuTecs, 4TO Bac MOHANH. He CTecHSHTECH CIIPOCHTS, TOHSII JTH Bac cOOECeIHHUK.

- Eci BEI coobmiaere unpopmanmio, KOTopast BKIIOYAET B ce6s HOMep, TEXHHIECKHUH HITH JIPYTOif
CIIOJKHBIA TEPMHH, alpec, HANMIINTE €e, coo0uMTe Mo (haKCy WM 3IEKTPOHHOH IIOYTE, WM JIFOOBIM
JPYTHM CIOCOO0M, HO TaK, YTOObI OHA OBIIa TOYHO MOHSATA.

- Ecmn cymectByror TpymHocTH TpH ycTHOM OOLICHWH, CIPOCHTE, He OYAeT M IIPOIIe
IIEPENHUCHIBATECS.

- He zabrBaiiTe 0 cpefe, KOTOpas Bac OKpYy:KaeT. B GONBIINX MM MHOTOIOIHBIX TOMEIIEHUIX
TPYAHO OOIIAaThCs € JIOABMH, KOTOPHIE IUIOXO CIEINIAT. SIPKOE CONHIE WM TeHb TOXKE MOTYT OBITH
Gappepamu.

- O4eHb 9acTo IiTyXue JIF0M UCIIONB3YIOT SI3bIK )KECTOB. Eciu BEI o6ImaeTech yepe3 MepeBoIInKa,
He 3a0y/IbTe, 9TO 0Opamarses Hao HEMOCPEICTBEHHO K COOECEHIKY, a He K TIEPEBOIIUKY.

- He Bce o/, KOTOPEIE IJIOXO CHIBINIAT, MOTYT YHTATE 10 I'ybam. Bam mydire Bcero cipocuts 06
5TOM IIpH IEPBOH BeTpede. Ecu Bam cobecequrk 06maiaeT 3THM HaBBIKOM, HYKHO COOIIIOAATh HECKOIBKO
Ba)XHBIX IIpAaBHII. HOMHI/ITE, UTO TOJIBKO TPH U3 JECATH CIIOB XOpOomIO IIPOYUTEIBAIOTCA.
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- HyxHO ¢MOTpeTh B JTHIIO COGECEAHUKY M TOBOPHTE SICHO M MEIUIEHHO, HCIIONb30BAT IIPOCTHIE
(pa3el 1 u3berath HECYMIECTBEHHEIX CIIOB.

- Hy:XHO WCIIOTE30BaTh BEIPa)KEHHUE JIAIA, KECTHI, TENIOABIIKEHHUS, €CITH XOTHTE MOTYEPKHYTH HIIH
IIPOSICHUTH CMBICT CKa3aHHOTO.

IIpaBua sTHKeTa IpU OOMIEHUH ¢ HHBATMAAMH, UMEIOIIMMH 3aIeD/KKY B DA3BATHH M IPOBIEMEL
OOILIEHUS, YMCTBEHHBIE HAPYIIEHUSL:

- Vcrione3yiiTe MOCTYIHBIHN S3BIK, BEIpaXkaliTech TOYHO H 110 CYTH Jeja.

- VsBeraiiTe CIIOBECHBIX MTAMIIOB M 00PasHEIX BEIPAKEHHUH, CIIH TONBLKO BEI HE YBEPEHEI B TOM,
YTO Balll COOECETHUK C HUMHU 3HAKOM.

- He rosopure cBricoka. He mymaiite, 9T Bac He moiMyT.

- Mopmupys 06 ycmyrax, KOTOpbIe MOJKET MONYYHTh KIHEHT, PACCKa3bIBANTE BCe IO MIATAMY.
Haiite Barmemy coGeceIHIKY BO3MOXKHOCTb OCMBICITHTS KaXKIbIH IIAT [TOCIE TOTO, KAK BBI uHGopMUpoBaTH
ero.

- McxonuTe U3 TOTO, 9TO B3POCIIBII 9€IOBEK C 3a/EPIKKON B PA3BUTHH HMEET OIIpENENIEHHBIN OIIBIT,
KaK U JIT000H ApyTro# B3pOCIIEIA YeIOBeK.

- Ecimu Heobxommo, Hemonp3yiTe mnmocTpanuu ik Gotorpadun. BympTe roToBsI [IOBTOPUTH
HECKOIIBKO pa3s. He cnapaliTech, eciy Bac ¢ IepBOro pasa He IMOHSITH.

- OGparakitech ¢ 9e0BEKOM C IPOGIEMaMy Pa3BUTHS TOYHO TAK K€, KAK BEI ObI obpamanuce ¢
mobeiM gpyruM. B Geceme obcyxmaiite Te ke TeMBl, KaKme BBl 0GCYXKIaeTe C JPYTHMH JTIOJBMH.
Harrpumep, NnaHe! Ha BEIXOZHEIE, OTIYCK, HOTOJY, TOCTIEIHUE COOBITHS.

- O6parmaiTech HEMOCPEACTBEHHO K COGECEMHHUKY, a HE K ero COIIPOBOXKAAIOIIEMY.

- [TomMH#TE, YTO JIHOMH € 3aNEP/KKOM B PA3BUTHH J€€CIOCOOHEI  MOTYT IOINCHIBATE JIOKyMEHTEI,
KOHTPAKTBI, TOJIOCOBATH, IaBaTh COTNIACHE Ha METUIIMHCKYIO IIOMOIIb U T.JI.

[IpaBuiia 5THKETa TP OOUICHHUH C MHBATMIAME, HMEIOITAMH IICHXHYCCKAE HAPYIICHHS:

Tcuxuaeckue HapyIeHns — He TO K€ caMoe, 9TO IPOBIEMEI ¢ 3aMeP)KKON B pasBHUTHH. JLomm ¢
TICUXWYECKAMHU IPOOIEMaMi MOTYT MCIIBITHIBATh SMOLMOHAIBHEIE PACCTPOHCTBA MM 3aMEIIATENbCTRO,
OCJIOXHSIONIHE UX JKU3HB. Y HUX CBOH O0COOBIN U M3MEHUMBEIN B3I Ha MUD.

- He Hamo nymarth, 410 HOMM C ICHXMYECKHMH HapyIIEHHSMH OOS3aTeNBHO HYKIAIOTCS B
JOMOTHUATEIEHON [TOMOIIY U CHELHATFHOM 00palieHuH.

- OBparuaiiTecs ¢ MOABMY ¢ ICHXHYECKHME HAPYUICHASIMHA KaK C TMIHOCTIMH. He HYKHO Henats
IPEKACBPEMECHHEIX BRIBOJIOB HA OCHOBAHWH OIbITA OOIIEHMS C APYTHMH JIOABMH C Takoi e (GopMmoi
HMHBAJIUHOCTH.

- He crnenyer mymath, 4T0 MOOM ¢ NCHXHYECKAMH HApyNIEHHUSAMH Gojee APYIHX CKIOHHBI K
HacHIHi0. I10 MuQ. Eciu BBI Apy)emo6HEI, OHU OYIYT IyBCTBOBATH Ce0s CLIOKOMHO.

- HeepHo, 4T0 mOIH ¢ ICHXUIECKIMI HAPYIIEHASIMU UMEIOT IIPOOTIEMBI B IOHAMAHWH WK HUKE
IO YPOBHIO HHTEIUIEKTA, 9eM OOBITUHCTBO JIIOAEH.

- Ecnu yenosek, uMeromuil mcHXudecKue HapyIeHusl, PACCTPOEH, CIPOCHTE €T0 CIIOKONHO, 9TO BEI
MOJKETE CHENAaTh, YTOOBI IOMOYb EMY.

- He roBopuTe pesko ¢ 4enoBeKOM, HMEIONIUM [ICHXHYECKHE HAPYIIEHUs, JaXKe eCIH Y Bac €CTh
IULA 3TOTO OCHOBaHHS.

[IpaBuia 5THKETa TpU OOIIEHUN C HHBAIUIOM, HCIBITHIBAIOIAM 3aTPYTHEHHS B DEUH:

- He wrnopupyiiTe mone#, KOTOPEIM TPYAHO TOBOPHTH, IIOTOMY YTO HOHATh UX — B BAIINX
HHTEpecax.

- He mnepebupaiite u me mompapisiiTe deqoBeka, KOTOPBIA HCIBITBIBAET TPYAHOCTH B PEUM.
HauwnnaliTe roBOPUTE TONBKO TOT[A, KO/ YOSAUTECH, YTO OH YKe 3aKOHYHI CBOIO MBICITb.

- He mbITaiiTecs ycKopuTh pasroBop. BympTe roTOBEI K TOMY, YTO PasrOBOpP C YETOBEKOM C
3aTPYAHEHHOW peYbI0 3aiiMeT y Bac Oonblle BpeMeHH. ECITM BBl CIEMMTe, JIydile, H3BHHUBIIUCE,
JOTOBOPUTECS 00 OOIIEHUH B IPYTOE BPEMsI.

- CMmoTpHTe B IHIO COOECeNHUKY, MOANEeP/KUBAiTe BU3yanbHbIM KoHTakT. OTmaiite sTol Geceme
BCE Ballle BHUMAaHHUeE.

- He nymaiiTe, uTo 3aTpyIHEHHS B peYH — [TOKA3aTE)lb HU3KOIO YPOBHS HHTEUIEKTA YEJIOBEKA.




- Crapaiitecs 3a11aBaTh BOIIPOCHI, KOTOPEIE TPEGYIOT KOPOTKHX OTBETOB UJTH KUBKA.
- He mpuTBOpsiiTecs, ecinu BEI He MoHsmH, 4To BaMm ckasand. He crecHsiitecs
NEpPECTIpOCUTh. EciBaM CHOBa He yHanock MOHSTH, MOMPOCHTE IPOM3HECTH CJIOBO B
Goree MeIEHHOM TeMITe, BO3MOKHO, T10 GYKBaM.
- He 3a0siBaiite, 4To YenmoBeKy ¢ HApYIEHHOH PeUbio TOXKE HY)KHO BEICKa3aThCAl.
He nepebupatiteero 1 He noxasnsiite. He TopomuTte TOBOPSILIETO.
- Ecni y Bac Bo3HuKarOT npoGreMsl B 0GIIEHHH, CIIPOCHTE, He XOUeT i BaLl
cobeceIHUK MCTIONB30BATE IPYTO# CIOCO0 — HAIHCATH, HATIEUATATD.



